


About Welcome Pickups

● Founded in 2015, VC-backed and on track to Welcome over
1 million travellers in 2019.

● Welcome is the best way to arrive and discover a travel destination.

● Welcome has transformed an airport pickup into an actual 5 star 
travel experience to major destinations around the world.

● Welcome is the global category leader that redefines the way people 
travel by offering the most personalized and complete 
in-destination travel services.

97%
TripAdvisor & 
Reviews.io 
reviews 

+90 NPS score



Services
We are a provider of in-destination private experiences:

Airport transfers

Sightseeing rides

● City tours ie. Paris by Night Tour
● Day trips ie. Day Trip From Barcelona to Montserrat & 

Wine Tasting at Sant Sadurni d’Anoia
● Layover experiences ie. Half-Day Sightseeing in Athens

● English speaking, well-trained & knowledgeable drivers
● Meet & greet, spacious cars with wifi for travellers
● A welcome bag for all passengers with a bottle of water, 

a map and memorabilia
● Mini-tour on the way to the accommodation
● Free 60 minutes waiting time 

http://traveler.welcomepickups.com/en/paris/sightseeing_rides/paris-by-night-with-your-welcome-driver
http://traveler.welcomepickups.com/en/barcelona/sightseeing_rides/a-day-in-montserrat-and-codorniu-cavas
http://traveler.welcomepickups.com/en/barcelona/sightseeing_rides/a-day-in-montserrat-and-codorniu-cavas
http://traveler.welcomepickups.com/en/athens/sightseeing_rides/athens-highlights


1M+
To reach 1M+

travelers in 2019

52+
Destinations

across the globe

4 
Expanding to 4  new 

destinations per month

Global Expansion

600 
Affiliates are working 

with Welcome Pickups

1000+ 
Hotels partner with 
Welcome Pickups

Coming in 2019Operating destinations 



Topic of the day: Personalization & Extra Revenue  
And how Welcome Pickups is helping

Upsell / Revenue Direct Bookings

Personalization



1. Simple things matter: Address your guest with their first 
name when they arrive.

1. Customize your offering / check-in pitch to their needs 
and purpose of travel. 

1. Be the hero of your guests trip when things go wrong. 

Personalization
And how Welcome Pickups is helping 



Upsell Revenue 
Pro-actively suggest Early check-in  / Late Check-out



Our Features
Adjust your upsells based on interest



Personalization > Upsells
And how Welcome Pickups is helping

Personalization

Pro-active upsell pitch

Adjusted pitch

Upsells bookings



Personalization
Use our Drivers Personalization feature for your front-desk:



Personalization
When things go wrong - be a hero - they will remember you forever 



Personalization > Direct & Referred Bookings
And how Welcome Pickups is helping

Personalization

Surprise

Memorable

Direct Bookings



● Direct Bookings  is the #1 initiative for revenue 
optimization at hotels.

● Why: 
a) No OTA costs 15-20% 
b) Higher probability for loyal customers booking again

 The big question is How?   

One more note for direct bookings



From better Price to Free Perks
Offer your ancillary products to increase direct bookings



OTAs are already working on it
Bookinng.com launched their own program in late 2019

● OTAs like Priceline Group are already attacking 
back the Direct Booking initiatives with their loyalty 
programs.

● 1 month ago, Booking.com officially announced 
their “free Airport Taxi” perk if you book from 
Booking.com.

● Welcome Pickups will launch a program 
integrated with Booking Engines and Direct 
Booking platforms in April to help Hotels maximize 
their revenue with Direct Bookings.



welcomepickups.com/hotels

Thank you!


