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Opinion Leaders & Influencers

Booking B €

2 440 21 3 A Location, Location, Location
¢ ’ A Services with man interaction
Travel Gurus sharing their best tips A Services unattended
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Write a review

i i : '
(Favoh ps “l d ’II d A Review during customer stay
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Challenges in Hospitality

Developing & maintaining customer loyalty through differentiation

Increasing revenues (& maintaining margins)

More sophisticated guests, increased guest expectations

Increasing guest satisfaction, personalized services

Reducing OPEX, improving operational efficiency & increasing staff productivity
Improving guest safety
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Leveraging the economies scope & scale of the connected portfolio (for the chait
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Technology is the Key to Busifragsformation

N

‘/ Assist revenue Unlock the potential
LeveragelCT on management tools 7 generation of technologyto
your terms which allow automation introducing new improve customer

K services experience
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Hotel of theFuture

PersonalizedConnected & Smart

Self Checkn/out KeylessEntry to Room Virtual Concierge Smarterin-room Technology

Digital Employee
Communication

Meeting Room Technology

Digital HD Entertainment Personalized GuedExperience

Mobile Payment Location Basedbervices Internet of Things
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Solutions Overview

2N — I Telecom& Networking 2o Security& Control F
.' .I .' LAN, WiFi, SAT, UCC CCTV, Alarms, Access Control v
» v IT & Applications E/M Infrastructure ’ K
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., O Servers, Storage, Cloud Services Cabling, UPS, Generators, Datacentgr
3 a ’ AV & Multimedia Energy & Power management’
o p—— IPTVs, Signage, Conference Roo : ! BMS, Lighting

-------------

---------------------------------------

Firewall, IDS, IPS
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Improve Your Network Infrastructure

A OPoor o Net wor Kk
allow you to grow you business
Your Network top priorities should be:

A Quality and Design

A Expandable & Upgradeable

A Performance

A Security & Management
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WIiFI Infrastructure

Valueadd/Revenue Generating Services
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WIFiis a Need

-3
A Generation of Revenu@&Monetization A Customer Loyalty
A Paid Internet Access for the Visitor A Ratings in TripAdvisor, Booking, etc.
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Network Infrastructure

-]
A Indoor/Outdoor Access
A Rooms
A Lobby, Restaurants, Bars, Coffee Shops etc
A Pools, Beach Bars, Beaches

A Central Management
A WLAN Controller

A Provision of Services
A Internet Access
A Wireless Telephony
A POS/Ordering Service
A Analytics
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Network Infrastructure

Data Center kK
Floor Access NAC Pic WAN R?uter
Switch . ——
(VI e\
. ) Controller {6700 0.0 ®)
IP Telephony " _)('\ (_" Core Switch Firewall
Center ¢ Py
Server Farm
S J
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Ci sco0s Ulnnovatomsd

Predict abi

802.11ac | First to announce 802.11ac commitment and timing Wh
CleanAir | Chip level automatic interference mitigation e}
ClientLink | Chip level automatic electronic beamforming % ioex

VideoStream | LAN multicast efficiency o\eekWLAN

Radio Resource Management  Advanced RF Shaping and Management

TrustSee Secure Group Access| Simplified user and resource based segmentadiardependent of topology

Application Visibility & Control | Identify, analyze, and optimize application traffic

StatefulSwitchover | Sub second WLAN & LAN convergence

Bonjour Directory Servicesl Layer 2 MDN$ discovery and advertisement

AnyConnect | AlwaysOn contexiaware VPN connectivity

Prime
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Not All Gigabit WtH Solutions are Created Equal

Cisco High Density Experiences (HDX) for High Density Deployment

N '
®) =
AIR LINK
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PREDICTABLITY PERFORMANCE UNMATCHED SCALE
802.11ac ready interference Improves performance of Optimized for high density
detection 802.11a/g/n/ac devices performance

Optimizing Network Performance & Hond er Experi ence made Possi bl
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