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The òPoweró of Reviews 

òReviewséare absolutely pricelessó
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Customersõ Feedback
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Opinion Leaders & Influencers

Å Location, Location, Location 

Å Services with man interaction

Å Services unattended 

Å Communication services

Å Technology related services 

Å Review during customer stay

Å Review after customer departure
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Challenges in Hospitality

Ä Developing & maintaining customer loyalty through differentiation

Ä Increasing revenues (& maintaining margins)

Ä More sophisticated guests, increased guest expectations 

Ä Increasing guest satisfaction, personalized services

Ä Reducing OPEX, improving operational efficiency & increasing staff productivity

Ä Improving guest safety

Ä Leveraging the economies scope & scale of the connected portfolio (for the chains)
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Technology is the Key to Business Transformation

Leverage ICT on 
your terms

Assist revenue 
generation 

introducing new 
services

Evaluate advanced 
management tools 

which allow automation

Unlock the potential 
of technology to 
improve customer 

experience
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Hotel of the Future
Personalized, Connected & Smart

Personalized Guest ExperienceMeeting Room Technology
Digital Employee 

Communication
Digital HD Entertainment

Green IT Internet of ThingsMobile Payment Location Based Services

Self Check-in/out Smarter In-room TechnologyVirtual ConciergeKeyless Entry to Room
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Solutions Overview

Telecoms & Networking Security & Control

AV & Multimedia

IT & Applications E/M Infrastructure

Energy & Power management 

LAN, Wi-Fi, SAT, UCC CCTV, Alarms, Access Control

Servers, Storage, Cloud Services

IPTVs, Signage, Conference Rooms BMS, Lighting 

Cabling, UPS, Generators, Datacenter 

Information Security

Firewall, IDS, IPS
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Improve Your Network Infrastructure

A òPooró Network Infrastructure wonõt 

allow you to grow you business 

Your Network top priorities should be:

Ä Quality and Design

Ä Expandable & Upgradeable

Ä Performance

Ä Security & Management



10

Space Hellas - All Rights Reserved

WiFi Infrastructure
Value-add/Revenue Generating Services
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WiFi is a Need

Ä Generation of Revenue ðMonetization

Â Paid Internet Access for the Visitor

Ä Customer Loyalty

Â Ratings in TripAdvisor, Booking, etc.
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Network Infrastructure

Ä Indoor/Outdoor Access

Â Rooms

Â Lobby, Restaurants, Bars, Coffee Shops etc

Â Pools, Beach Bars, Beaches

Ä Central Management

Â WLAN Controller

Ä Provision of Services

Â Internet Access

Â Wireless Telephony

Â POS/Ordering Service

Â Analytics
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Network Infrastructure
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Ciscoõs Unified Access Innovations

Control & Visibilityfor ITé

Who?    What?  When? Where?    How?

ISE

Prime

Predictability for Usersé

Always-On context-aware VPN connectivity

Sub second WLAN & LAN convergence

Identify, analyze, and optimize application traffic 

Layer 2 (mDNS) discovery and advertisement

Chip level automatic electronic beamforming

Chip level automatic interference mitigation

Simplified user and resource based segmentation  ðindependent of topology

LAN multicast efficiency over a WLAN 

First to announce 802.11ac commitment and timing

Advanced RF Shaping and Management

CleanAir

ClientLink

AnyConnect

TrustSec - Secure Group Access

VideoStream

StatefulSwitchover

Application Visibility & Control

802.11ac

Radio Resource Management

Bonjour Directory Services
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Not All Gigabit Wi-Fi Solutions are Created Equal
Cisco High Density Experiences (HDX) for High Density Deployments 

802.11ac ready interference 
detection

PREDICTABLITY PERFORMANCE

Improves performance of  
802.11a/g/n/ac  devices

UNMATCHED SCALE

Optimized for high density 
performance
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Optimizing Network Performance & End-User Experience made Possible by Ciscoõs Purpose Built Chip Set


