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¤Hotels are commercial establishments, providing 

lodging, meals and some other guest services

¤Although hotels are classified into different 'Star' 

categories, there is no standard method of 

assigning these ratings, and compliance with 

customary requirements is voluntary

¤There are vast variety of hotel types and hotel 

premises types.

¤People and their purpose of visit are very 

different

Definition of a hotel
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Major hotel business models

Owner/operator Management company Brand/Franchisor

http://www.ichotelsgroup.com/ihg/hotels/us/en/reservation


Lodging ςVertical Insights by Bosch Security Systems

Security Systems | ST/SBD-EU | 9/2/2017

ϭ wƻōŜǊǘ .ƻǎŎƘ DƳōI нлмсΦ !ƭƭ ǊƛƎƘǘǎ ǊŜǎŜǊǾŜŘΣ ŀƭǎƻ ǊŜƎŀǊŘƛƴƎ ŀƴȅ ŘƛǎǇƻǎŀƭΣ ŜȄǇƭƻƛǘŀǘƛƻƴΣ ǊŜǇǊƻŘǳŎǘƛƻƴΣ ŜŘƛǘƛƴƎΣ ŘƛǎǘǊƛōǳǘƛƻƴ, as well as in the event of applications for industrial property rights.
6

Hotel types

Location Size Target markets
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Hotel technology trends

Keyless entry Guest face recognition Smart hotel room control
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Hotel current challenges



Ensure guest safety

Hotels need to
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Good night, sleep tight!

False alarms Distinct between disturbances Improved guest satisfaction
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Clear messages for smooth evacuation

Evacuate large number of people Voice messages Smoother evacuation procedures
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Provide proof in case of crime even at low-light conditions

Quality video footage at low light .ƻǎŎƘΩǎ {ǘŀǊƭƛƎƘǘ ǘŜŎƘƴƻƭƻƎȅ ŦƻǊ ŜȄŎŜƭƭŜƴǘ ƛƳŀƎŜ ŀǘ ŜȄǘǊŜƳŜ ƭƻǿ ƭƛƎƘǘ
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System management with maximum benefits

Quick response in case of danger Total integrated hotel solution for safety, security and communication
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Aesthetic security, safety and communication systems

Aesthetic constrains at hotels Aesthetic design International design awards



Maximize guest experience

Hotels need to
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Enhance guest experience by using facial recognition

Unobtrusive guest identification Know who enters your property Know what your guest wants

Maria

Watchlist: Dynacord

Hotel status: Gold
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Create the desired ambiance

Create enjoyable ambience Easily set the entertainment level Sound throughout your property


